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THERAPEUTIC PET PAD 
 
INSTRUCTIONS FOR USE - Please read carefully 
 

Congratulations on your therapeutic pet pad purchase. Your pet will receive a gentle radiant heat that will 
keep it warm and deliver therapeutic benefits for any muscle and joint condition. Don’t forget to tell all your 
animal loving friends about the new Thermotex line of therapeutic pet pads. 
 
You will find that after as little as two weeks use, the older animal will gain agility and be more playful as the 
therapeutic heat helps your pet with conditions such as arthritis. Initially, you may find that your pet spends 
more time on the pad as well due to the great level of comfort that they receive. 
 
HOW TO USE YOUR PET PAD 
 

Your pet pad is very simple to use. 
Simply plug the pad into any 110 volt outlet and turn the pad on the Low setting. That is all you have to do. 
The pet pad uses very little power and will cost around 7 cents on the low setting for a 24 hour period. 
Thermotex pet pads are not to be used on the High setting. The low setting provides the best therapeutic 
benefit. 
 

Important Safety Instructions 
 

• Do not immerse the pad in water unless the electrical pad has been removed. 

• Do not use pins or other metallic objects to hold the pad cover in place. 

• Never use the pad without outer cover in place. 

• Occasionally check the inner PVC around the heat pad to ensure that it has not deteriorated over 
time. 

• Do not fold or bend the heat element. 

• Do not pull the pet pad by the cord or use the cord as a handle. 

• Do not use the pad with any type of liniment, salve or ointment. 

• Pets should always have the option to move off the pad if desired. 

• Do not use on the High setting. 
 

Heat Tolerance 
 

Most animals have different heat tolerances and you will need to experiment with the pad to see what your 
pet likes best. Dogs love to have a familiar blanket on top of the pad so that they can “nest” the pad.  
The additional cover will lower the surface temperature of the pad making it suit your pet but will not alter the 
therapeutic effect of the pad. You will soon become aware of your pet’s preferences. It may take your pet a 
couple of days to get used to the new therapeutic pet pad. This is normal. 
 

One Year Limited Warranty 
 

WARRANTY:  The Company warrants this product, to the original purchaser or gift recipient, to be free from 
defects in workmanship and materials under normal use and service, for a period of one year from the date 
of purchase. 
 

 
 
 
 

Caution: 
This product is not suitable for  
animals that chew electrical cords. 
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We would appreciate photos or comments about our new therapy pads. Please send any comments to 
sales@thermotex.com   
 
Assembly Instructions (If required) 
 

 
 
Washing Instructions 
Make sure the element has been removed and the Velcro opening is sealed. 
Wash cover in lukewarm water – lay flat to air dry, do not use automatic dryer. 


